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True to our commitment, FREE is steadfast in our belief that the interests of the 
people we support must be the guiding principle in all that we do. Our mission, 
vision, values and strategic direction reflect this belief. The strategic themes 
outlined in our plan distill FREE’s strategic direction into key themes that will serve 
as a powerful management tool that aligns our priorities, behaviors and decision 
making at all levels of the organization. Strategic themes are the building blocks 
around which execution of strategy occur. These themes allow us to be proactive 
in influencing the future of the FREE Network, which is particularly true in these 
unprecedented times of continuous change. The success of our strategic plan 
will require a commitment from the entire FREE family and we are confident that 
because of the unrelenting dedication of our valued stakeholders, that we will 
have an exceptional year.

Our mission is to support people of all abilities to reach 
their full potential and thrive in their communities.
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Our Mission

Our Workforce

Our Financial Wellness

• Proactive planning and quality services.  

• Implementation of a data driven and 
informed service delivery system. 

• Advocacy as a means to greater 
awareness and opportunity. 

• Innovations in workforce development.

• Advances in workplace culture.

• Increase operational awareness of 
organizational and departmental 
financial health.

• Organizational Growth. 



Together… Creating the right solution for any need.
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