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FREE’s CORE VALUES
We expect the conduct of all Team 
Members in the FREE Network to be rooted in 
transparency, mutual respect, and synergy.

We believe in the dignity and worth of all 
people. We strive to foster an appreciation 
of, and respect for, the differences among 
all of us that strengthen the fabric of the FREE 
Network and enrich the world.

We strive to meet the needs and dreams 
of the people we support, Valued Team 
Members, and the unmet needs of  
the community.

We support people to plan, choose, and 
contribute to their personal outcomes and 
to live a rewarding life based on individual 
choices and preferences.

We recognize our responsibility in managing 
the resources of the FREE Network effectively 
and efficiently.

Together, we find creative solutions to  
take advantage of opportunities and  
meet challenges while celebrating our  
collective accomplishments.

We honor the gifts and talents of our  
Valued Team Members that empower a 
collaborative spirit.

Integrity

Diversity

Responsiveness

Quality

Stewardship

Innovation

Interdependence

Mission
Our mission is to help individuals of all abilities realize their full potential

Vision 
Together... Creating the right solution for any need

Motto
Reach High... Achieve More



A MESSAGE FROM THE 
CEO AND PRESIDENT

“We are made wise not by the recollection 
of our past, but by the responsibility for our 
future.” A responsibility we take very seriously 
here at FREE.

After celebrating a wonderful first 40 years at 
FREE, we look forward to a very bright future 
as we engage with, most importantly, those 
we support — true to our commitment, FREE is 
steadfast in our belief that the interests of the 
people we support must be the guiding principle in all that we do.

We have set the stage and are well positioned to tackle our strategic 
priorities for 2018 with enthusiasm and confidence. Those priorities include: 
Maintain and Improve the Quality of Supports and Services; Ensure Fiscal 
Viability and Health; Create Opportunities for Expansion and Growth; and 
Re-Engineer FREE into a Learning Organization.

We will overcome the system challenges and seize the many opportunities 
that will allow the people we support to live the fullest lives possible and 
thrive in their communities.

As times change, so does FREE. With that in mind, expect an exciting 
upcoming year, where we will continue to enhance our services to provide 
the best possible outcomes for those we are so privileged to support.

Robert S. Budd,
CEO

Dr. Christopher 
D. Long,
President

Did you know?
Family Residences and Essential Enterprises, Inc. was founded in 

April 1977 by a group of parents and advocates in response to the 
need for community residential alternatives to institutionalization.

FREE Celebrated its 40th Anniversary in 2017!



MAINTAIN AND IMPROVE 
THE QUALITY OF 

SUPPORTS AND SERVICES
After earning the prestigious Quality Assurances Accreditation from 
The Council on Quality and Leadership (CQL), FREE recognizes 
this represents the next step on the organization’s journey toward 
enhancing the quality of our supports and services, not the final one. 
FREE’s dedicated team members will continue to actively find new 
ways to work with the people we are privileged to support as they 
work toward realizing their personal goals and outcomes.

Did you know?
In 1993, CQL introduced the Personal Outcome Measures (POM) tool. 
This ground-breaking instrument, its methods and values-based quality 
of life system have been widely recognized for accurately measuring 

achieved outcomes in key life domains. The POM puts listening to, 
and learning from the person, at the center of quality evaluation.



First Annual Employment Awards
Shown here is Steven D. being recognized for 
his 24 years of employment at the same job!

During the course of 2017, the domains 
representing the personal outcome 
measures (POMs) changed from “my 
self,” “my world” and “my dreams” to 
the five areas featured in the graph 
on the previous page. The change in 
domains has resulted in a shift in focus 
and required additional training and 
support for the teams. As indicated, 
human security continues to be one of 
our strongest outcomes. However, in 
line with the CQL philosophy, we are 
focused on ensuring our services and 
supports are not only safety based, 
but also encompass the wishes and 
desires of the men and women we are 
privileged to support.    

In 2018, we will continue to focus on 
ensuring self-directed outcomes are 
present for the people we support and 
will be focused on incorporating the 
five domains into daily practices.

Success Stories

Christopher
On Christopher’s 19th 

birthday, his life changed 
forever. His grit and 

determination to overcome 
his TBI demonstrates how 

we all can start over and still 
make our dreams come true.

Stefanie
Stefanie overcame 

obstacles in her own life 
several times to become a 
fierce advocate for herself 

and her peers.
 

Bradley
Sometimes, all it takes is a 
good support system to 

help make people realize 
their own worth. 



ENSURE FISCAL VIABILITY 
AND HEALTH

As the landscape in which FREE operates becomes more complex, it 
is incumbent upon us to ensure that we receive funding from a broad 
array of sources. This provides us with the flexibility to adapt quickly to 
an ever-changing environment, putting us in the best position for long 
term health and viability.

40th Annual Celebration of Life Gala
The Annual Celebration of Life Gala is FREE’s signature fundraising event. 

This special evening pays tribute to exceptional leaders who are dedicated to 
our mission and have made outstanding contributions to our community.



Taste NY
The Taste NY Long Island Welcome Center now 
serves food made by Terry’s Café!  We are so 

proud of all that Terry’s has accomplished recently, 
and this is the perfect opportunity to show our 

community members how talented our chefs are!

Annual Fight for 
Charity Main Event
Long Island Fight for 

Charity is one of the most 
anticipated events in the 

region, attracting over 
1,000 fans and supporters. 
Since 2002, over $1 million 
has been raised for local 
charities, including FREE.

Fancy FREE
This gift boutique, 
which celebrated 

its eight-year 
anniversary in 2017, 
offers individuals a 
unique opportunity 
to learn a variety of 
skills working hands-

on in all aspects 
of retail in FREE’s 
store. Ultimately, 
individuals strive 
to achieve their 

highest level 
of community 

integration and 
competitive 

employment.

Saddle Rock Ranch
Did you know that 

Saddle Rock Ranch 
hosted its very first barn-
style wedding in 2017?



CREATE OPPORTUNITIES 
FOR EXPANSION 
AND GROWTH

Within 2018, we will be shifting the center of attention from service 
expansion to service utilization. The organization will be focused 
specifically on improving our marketing plan in order to ensure that the 
community is aware of the service opportunities we offer.

Girl Scouts of Suffolk County
FREE and Girl Scouts of Suffolk County (GSSC) proudly announced their new 
community partnership in 2017. The partnership includes community service 

opportunities for both Girl Scouts and the men and women supported by FREE.

Speaking FREE With 
Chris and Robert on K98.3
Featuring FREE President 

Dr. Christopher D. Long and 
FREE CEO Robert S. Budd with 

the hope of educating the 
larger public about what 

FREE does in a more informal 
and inviting fashion.

•	 FREE was approved to provide 
Fiscal Intermediary Services (FI)

•	 FREE started offering NYSTART 
services

•	 The PrideAbility initiative was 
created to enhance the LGBTQIA 
Advocacy Coalition

•	 FREE expanded its Program 
Without Walls (PWW), transitioning 
more than 40 Individuals from Day 
Hab to PWW

•	 Youth Services continued to grow 
throughout 2017

•	 FREE’s Housing Opportunities 
increased in size



250,000+
UNIQUE WEBSITE VISITORS
PER YEAR

1,700+ 
LIKES

390+ 
FOLLOWERS

330+ 
FOLLOWERS

860+ 
FOLLOWERS

  7,900+
UNIQUE EMAIL SUBSCRIBERS

OUR FOOTPRINT
ON SOCIAL MEDIA

Follow Us on Social Media 
@FREEFamilyRes



RE-ENGINEER FREE 
INTO A LEARNING 
ORGANIZATION

In line with our strategic goal to increase team member retention, FREE 
is committed to supporting team member’s personal and professional 
growth by providing a wide variety of learning opportunities. One 
of FREE’s core beliefs is that actively fostering team member growth 
is one of the best ways to assure the well-being of the people we 
support and the health of the organization as a whole.

Advanced Learning Opportunities at FREE

                      Stony Brook 
                   University 
                 Programs

             • Master of Arts in   
           Liberal Studies with a 
         Concentration in 
       Human Services

     • Human Resource    
   Management, Master 
  of Science Program

SBU created 
two Digital Badges 
that students can obtain.

•	 Community Residence, 
Food Literacy

•	 Community Residence, 
Leadership in Supervision

Learning 
Opportunities

     More than 600 courses   
   are offered to our 
Valued Team Members

The Alliance 
of Long Island

 Agencies, Inc. 
offers:

• Direct Service Professional 
Credit Program

• Career Ladder 
Supervisor 

Program



Stony Brook Leadership Program
In partnership with Stony Brook University, 

FREE offers a program that teaches 
leadership skills that are aimed at helping 
all Valued Team Members learn how to 
model the way for those around them.

Cohort Graduate Program
Valued Team Members who participate in 

the Stony Brook University Cohort Graduate 
Program were also recognized at the 
40th Annual Celebration of Life Gala.

Leadership 
Development  

Workshop 
Testimonials

“The Stony Brook 
Leadership Workshop 
was both fun and 
educational. The  
classes were very 
interactive and the 
mix of instructors kept 
the group engaged. 
Each week we broke 
into groups; it was a 
great way to get to 
know co-workers that 
we would not usually 
have the opportunity 
to work with.”
– Nancy Cohen, CFRE, 

Vice President of 
Development and 

Mission Advancement

“The course was 
outstanding. Our 
Stony Brook professor 
was a perfect mix 
of information and 
application. I learned 
something that I could 
apply daily.  Anytime 
I am asked about 
the experience I 
recommend it. A big 
thank you to FREE for 
offering such a great 
resource to the staff.”

– Veronica Garcia,
Director of �

Bethpage Day Hab

Employee Appreciation Event
At the Employee Appreciation Event, some 
of those honored included FREE instructors 

and Stony Brook University students.



FINANCIAL HIGHLIGHTS
Revenue

 
Supports and Services:
OMH Residential Services..................................................$12,221,544.84
OPWDD Residential & Community Supports..................$67,636,696.61
Day Programs.....................................................................$22,764,304.01
HHAP/HUD Programs..............................................................$194,575.49
Other Program Services.......................................................$2,186,228.36
Other Miscellaneous............................................................$4,567,221.48
Support and Administration.....................................................$26,700.98
––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
Total...................................................................................$109,597,271.78



SUPPORTS AND SERVICES
Housing

886
Number of People Served

16.1%
Increase From Last Year

Respite Services

431
Number of People Served

57.3%
Increase From Last Year

Day Programs

995
Number of People Served

9.7%
Increase From Last Year

Community and
Family Services

1,588
Number of People Served

14%
Increase From Last Year



FREE IN THE NEWS
SPECIAL NEEDS GOT TALENT
FREE, in partnership with the BroadHollow 
Theatre, held the first Long Island “Special 
Needs Got Talent” competition. In the 
style of the X-Factor and American 
Idol, “Special Needs Got Talent” is a 
competition designed to find the best 
and brightest stars on Long Island. This 
event looks to show the world that being 
differently-abled does not mean you are 
not able. Media coverage included News 
12 and FiOS1.

FREE PLAYERS ENSEMBLE MAKE HISTORY
The FREE Players Ensemble, a vocal group 
comprised of differently-abled individuals 
who participate in FREE’s theater day 
program, made history as the first group 
to perform at the new Nassau Veterans 
Memorial Coliseum. The performance took 
place just prior to the State of the County 
Address. Media coverage included News 
12, FiOS1, ABC, FOX and Latinos Unidos.

MEET THE ARTISTS RECEPTIONS
Much has been written about the healing 
power of art as therapy and the creative 
process of spiritual self-expression, 
especially for individuals who may find 
it difficult to express their thoughts and 
feelings through spoken words. FREE’s 
artists have embraced feelings of trust, 
hope and resolution, offering them an 
alternative to conflict and fear. Last year, 
receptions were held at Patchogue-
Medford Library, Assemblyman Lupinacci’s 
Office, The LENZ Winery, Nassau Univerisity 
Medical Center, Half Hollow Hills 
Community Library, LI MacArthur Airport 
and Johnson Controls. Media coverage 
included FiOS1, North Fork Patch, News 
12, Newsday, FOX, The Riverhead News-
Review and The Suffolk Times Review.



FREE PLAYERS DRUM & BUGLE CORPS
The Drum Corps has great memories from 
The Newsday Marching Band Festival. 
2017 was the fifth consecutive year they 
performed at the festival. The Drum Corps 
has also been featured in the news for 
their upcoming participation in the Drum 
Corps International World Championships 
in Indianapolis, IN. Also, the Drum Corps 
was covered by the Associated Press, 
where hundreds of media outlets picked 
up the story and featured our Individuals 
all around the world. Additionally, 
the Drum Corps made headlines by 
announcing open auditions, allowing 
anyone who is differently-abled to join, 
not just Individuals who receive services 
from FREE. Media coverage included the 
Washington Post, Seattle Times, Miami 
Herald, Minneapolis StarTribune, ABC, 
NBC, FOX, CBS, News 12, Newsday, FiOS, 
among others.

TREASURE TOWN HELPS THOSE IN NEED
Treasure Town volunteers filled around 
500 backpacks with school supplies. 
Through generous donations from their 
peers, recipients of the backpacks can 
provide their children with much needed 
school supplies. Media coverage included 
Newsday, News 12 and FiOS.

HOLIDAY HERO MAKES SEASON MERRIER 
In December, Family Residences and 
Essential Enterprises, Inc. took a group 
of more than 100 individuals who are 
differently-abled on a shopping spree 
at the Toys “R” Us in Lake Grove. The 
shopping spree was made possible 
through the generosity of an anonymous 
donor who, out of the goodness of his 
heart, provided $25,000 to make this 
possible. Media coverage included ABC, 
CBS, News 12 and WLNY. The ABC story 
went national and also aired in Atlanta, 
Raleigh, Orlando and Seattle.
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FREE Celebrates
40 Years!!!

See Our Evolution:

1977

1989

2006

2008

2017
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Self-Portrait by Laura

LENZ Wine Labels
Created By Individuals 

Through FREE’s Art Therapy Program

FREE Designs 2-revision1

REACH HIGH ACHIEVE MORE

self portrait by LAURA LEVY

This artist is supported by Family 
Residences and Essential Enterprises, Inc. 
(FREE), a non-profit agency that supports 

individuals of varying abilities and gifts. 
The mission of FREE is to help individuals 

of all abilities realize their full potential. 
FREE offers a broad range of services 

building communities together.  
For more information visit 

www.familyres.org.

2011 cabernet sauvignon
n o r t h  f o r k  o f  l o n g  i s l a n d

GROWN, PRODUCED & BOTTLED BY
THE LENZ WINERY, PECONIC, NEW YORK

GOVERNMENT WARNING: (1) ACCORDING TO THE 
SURGEON GENERAL, WOMEN SHOULD NOT DRINK 
ALCOHOLIC BEVERAGES DURING PREGNANCY  BECAUSE 
OF THE RISK OF BIRTH DEFECTS. (2) CONSUMPTION OF 
ALCOHOLIC BEVERAGES IMPAIRS YOUR ABILITY TO DRIVE 
A CAR OR OPERATE MACHINERY, AND MAY CAUSE 
HEALTH PROBLEMS.

CONTAINS SULFITES

ALC. CONTENT 13% / VOL. 

yTOGETHER...CREATING the RIGHT SOLUTION for any NEED

REACH HIGH ACHIEVE MORE

U
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y  Jason C
hurchill

This artist is supported by Family 
Residences and Essential Enterprises, Inc. 
(FREE), a non-profit agency that supports 

individuals of varying abilities and gifts. 
The mission of FREE is to help individuals 

of all abilities realize their full potential. 
FREE offers a broad range of services 

building communities together.  
For more information visit 

www.familyres.org.

2012 merlot

nor th  fork  o f  l ong  i s l and

GROWN, PRODUCED & BOTTLED BY
THE LENZ WINERY, PECONIC, NY

GOVERNMENT WARNING: 
(1) ACCORDING TO THE SURGEON 
GENERAL, WOMEN SHOULD NOT 
DRINK ALCOHOLIC BEVERAGES 
DURING PREGNANCY  BECAUSE 
OF THE RISK OF BIRTH DEFECTS. 
(2) CONSUMPTION OF ALCOHOLIC 
BEVERAGES IMPAIRS YOUR ABILITY 
TO DRIVE A CAR OR OPERATE 
MACHINERY, AND MAY CAUSE 
HEALTH PROBLEMS.

CONTAINS SULFITES 750 ML

ALC. CONTENT 13% / VOL.            

GOVERNMENT WARNING: 
(1) ACCORDING TO THE SURGEON 
GENERAL, WOMEN SHOULD NOT 
DRINK ALCOHOLIC BEVERAGES 
DURING PREGNANCY  BECAUSE 
OF THE RISK OF BIRTH DEFECTS. 
(2) CONSUMPTION OF ALCOHOLIC 
BEVERAGES IMPAIRS YOUR ABILITY 
TO DRIVE A CAR OR OPERATE 
MACHINERY, AND MAY CAUSE 
HEALTH PROBLEMS.

CONTAINS SULFITES 750 ML

ALC. CONTENT 13% / VOL.            
2 01 4  White Blend
n o r t h  f o r k  o f  l o n g  i s l a n d

This artist is supported by 
Family Residences and Essential 
Enterprises, Inc. (FREE), a 
non-profit agency that supports 
individuals of varying abilities and 
gifts. The mission of FREE is to 
help individuals of all abilities 
realize their full potential. 
FREE offers a broad range of 
services building communities 
together.  For more information 
visit www.familyres.org.
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2014
White Blend

45% Sauvignon Blanc
35% Chardonnay
20% Gewurztraminer

REACH HIGH ACHIEVE MORE

This artist is supported by 
Family Residences 
and Essential
Enterprises, Inc. 
(FREE), a non-profit 
agency. Our mission 
is to help individuals of all abilities realize 
their full potential. FREE offers a broad 
range of services designed to foster 
independence, productivity and 
individual development. For more 
information visit www.familyres.org.
#40YearsOfFREE

GOVERNMENT WARNING: 
(1) ACCORDING TO THE SURGEON 
GENERAL, WOMEN SHOULD NOT 
DRINK ALCOHOLIC BEVERAGES 
DURING PREGNANCY  BECAUSE 
OF THE RISK OF BIRTH DEFECTS. 
(2) CONSUMPTION OF ALCOHOLIC 
BEVERAGES IMPAIRS YOUR 
ABILITY TO DRIVE A CAR OR 
OPERATE MACHINERY, AND MAY 
CAUSE HEALTH PROBLEMS.

CONTAINS SULFITES 

750 ML

ALC. CONTENT 12.5% / VOL.            
2 016  Rosé
n o r t h  f o r k  o f  l o n g  i s l a n d
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2016 
Rosé
100% CABERNET
ROSÉ TABLE WINE

TOGETHER... Creating the Right Solution for any Need
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GROWN, PRODUCED & BOTTLED BY
THE LENZ WINERY, PECONIC, NY

Ultraviolet by Jason

Florida by Peter

Hurricane by Desiree



CONTRIBUTORS
James and Maureen Russell
Michael and Ann Russo

Peter and Rochelle Salins
Mary Lou Salluzzi
Anthony and 
     Grace Samartano
David Sanders
Steven Santana
Theresa Santmann
Judith Santoianni
Johanna Sason
Jay and Patricia Satenstein
Sharon Saudino
Bruce Scheinson
Kaitlyn Scherder
Michael Schneider
Stuart and Randy Schoenfeld
Kimberly Schultz
Frederic and Joyce Scongerella
Sierra Scott
Elizabeth Scoyne
Alyse Scura
Joseph and Lisa Scurti
Gary and Carla Sefcheck
Martha Segovia
Phyllis Semelman
Kathleen Serafin
Services for the 
     UnderServed, Inc.
Antouine Shand
Alan and Anne Sharkis
Maninder Sharma
Thomas Sheehan
Joel Sherlock
Zemia Shoffner
Janet Shy
Gordon Siess
Ian Simmons
Mark Simms
Roger and Shirlee Simpson
Donnette Smellie
Peter Smergut
Smergut Consulting
Latrese Smiley
Eldon and Charline Smith

Kiana Smith
Sonya Smith
Jessica Smith-Knipping
Nichell Snyder
Ilona Soldes
Philip Solomita
Susan Sorrentino
Nicole Sorrentino
Patricia Sosinski
Priscilla Spence
Bob Spetta
Debra Spiegel
John and Carol Spollen
Mary Ann Spollito
Matthew St. Pierre
Astrido St. Surin
Tammy Stahley
Seth Stein
Gary and Suzanne Stein
Samantha Stein
Fredda Stimell
Sheldon and Nancy Stoller
Robin Stone
Thomas and Joan Stones
Jeannine Stoyer-Rivera
Jennifer Suchan
Alea Sullivan
Gallanda Sully
Sunrise Drive 
     Elementary School
Larry Swonke
Target Temporaries
Lawrence Taylor
TD Bank
TD Charitable Foundation
Mosi Telemaque
TenEleven Group
Barbara Tepperman
Daniel and Karen Terry
The Atlantic Philanthopies 
     (USA) Inc.
Tiffany Thomas
Elana Tipa
Tom Waters Paint
Christopher and 
     Kelly Tombline

Barbara L. Townsend
Mary Treadwell
Julie Trotman
Terrence Tully
Amanda Tunkel
Akiem Tyler

Mildred Ungerer
Unkechauge Construction

Sarah Valles
Valley National Bank
Andrea Vance
Virginia Veraszto
Grace Verderame
Vincent J. DiCalogero LLC
Jazmen Virgil-Green
Vishnick McGovern Milizio LLP
Lillian Vultaggio

Diane Walker
Lindsay Walsh
Michael Wandt
Tom Waters
Anne Weekes
Lucille Weidner
Mark and Randi Weinberg
Joyce Wellinger
Cassandra Wilkens
Irene Williams
Carolyn Williams
Marsha Williams
Tenneill Williams
Willis Towers Watson
Antoinette Win
Richard Wolf
Allison Wolff
Kathleen Wood
Sallyann Woolsey
John and Madeline Wrzesc

Tim Yerves

Urszula Zalewski
Michael Zimmerman
Anne Zoitke

Who is donating?
Donations from individuals account for over two-thirds of all donations. 

If you add in gifts from bequests, the number increases to nearly 80%. We 
would not be able to provide the services we do without YOUR SUPPORT! 



This year, FREE decided to celebrate DSP Appreciation Week for the entire month 
of September. At each program, the Appreciation Squad, comprised of various 
members of the Leadership Team and volunteers from numerous departments, 
would arrive with the song “We Are Family” playing. They would come in 
dancing, getting the DSPs to join in and have some fun. Following their arrival, the 
Appreciation Squad would give them hats and cookies; certificates of recognition 
and thank you cards from Robert S. Budd, CEO of FREE, and Dr. Christopher D. Long, 
President of FREE; take pictures and dance again on the way out! Raffles were also 
held, where DSPs had the chance to win a large-screen TV, a Keurig or an iPad Mini.



WORKING AT FREE
In our 40 years of service, FREE has focused on developing a 
strong organizational culture that invests in people and creates 
careers with meaning and longevity.

All Valued Team Members learn and put into practice our 
mission of helping individuals of all abilities realize their full 
potential.

The following comments from FREE Team Members highlight 
why we are so proud of our dedicated team!

I love helping individuals learn basic life skills 
that help them lead a more fulfilling life.

Working with our individuals makes me realize 
we are all so different, yet so much the same.

When I help them, I’m helping me... 
it’s a learning experience for both of us.

A lot of the training I’ve received at FREE 
has carried over into other areas of my life.

When an individual leaves the house happy in the 
morning, the whole day is better for them, and me!

Working to help individuals have a better 
life has made a giant impact on mine.

When I see an individual is having a 
bad day, I try and make them smile.



2017 
BOARD OF DIRECTORS

Mark Preiser
President

Michael Leahy
Vice President
Alan Polacek

Secretary
John Baldante

Treasurer
David Sanders

Immediate Past President

Board Members
Uma Ashok

Pilar Delgado
Mary Ellen Freeley
Ellen Paige Nelson

Mark Simms

How You Can Help Create a Legacy!

Ensure Fiscal Viability and Health
We need your support to further our mission. Please consider a gift through 
your Will (estate plan) or by gifting stock, mutual funds, retirement plan 
assets, life insurance or real estate. Your tax advantaged gift will go a long 
way in creating a legacy. For more information, please call the Office of 
Development and Mission Advancement at 516-870-1661.



Family Residences and Essential Enterprises, Inc.
191 Bethpage-Sweet Hollow Road, Old Bethpage, NY 11804

Phone: 516-870-1600 | Fax: 516-870-1660 | FamilyRes.org

Follow Us on Social Media @FREEFamilyRes

FREE Network

All the fine art featured throughout the 
2017 Annual Report is part of the Ascension collection 
and was created by individuals who participate in the 
Fine Art and Art Therapy Programs that FREE offers.


